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http://www.bccdc.ca/about/news-stories/stories/public-health-emergency-in-bc
https://health-infobase.canada.ca/substance-related-harms/opioids-stimulants/
https://www2.gov.bc.ca/assets/gov/birth-adoption-death-marriage-and-divorce/deaths/coroners-service/statistical/illicit-drug.pdf
https://ontario.cmha.ca/addiction-and-substance-use-and-addiction/
https://www.health.harvard.edu/blog/poverty-homelessness-and-social-stigma-make-addiction-more-deadly-202109282602
https://journals.plos.org/plosmedicine/article?id=10.1371/journal.pmed.0050225
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5086265/
https://substanceabusepolicy.biomedcentral.com/articles/10.1186/s13011-018-0158-1
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Q1. What school did you go to for the ENVH program?  What year did you graduate? 

A1. Attended BCIT and graduated in 1994 

Q2. Where have you worked and what roles have you been in throughout your career?  

A2. Initially worked with Boundary Health (Surrey/Langley) in the Land program when we still did inspections of septic fields, in 2004, I joined 

the Surrey Health Protection Team and worked as a District Inspector as well as the FoodSafe Coordinator.  In 2012, I joined the Fraser 

Health Strategic Operations Systems Team and was one of the trainers and trouble shooters as Fraser Health EHOs started to use tablets in 

the field.  In 2014, I joined the Fraser Health Management Team and have worked in a variety of offices across Fraser Health. 

Q3. How have you seen the focus of Environmental Public Health change over the years? 

A3. The obvious change for me is that we don’t inspect septic fields anymore.  However, the other changes that I have seen is that EHOs have 

more focus on education.  

Q4. What is one of the most memorable moments or situations in your career? 

A4. There are so many, but the ones that I enjoy remembering most are when I have had the oppor-

tunity to assist a FoodSafe student, operator, student EHO finally get something that they didn’t really 

understand before. 

Q5. On a scale of Educator to Enforcer, where would you place your health inspector style? 

A5. I am an educator 

. . . 

Timothy Millard—BC Branch Councillor  

https://ciphi.ca/2022/10/18/ciphi-2022-summer-campaign-newsletter-and-survey/
https://ciphi.ca/2022/10/18/ciphi-2022-summer-campaign-newsletter-and-survey/
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Timothy Millard—continued. . .  

Q6. What do you enjoy about your role with CIPHI’s BC Branch Executive? 

A6. Opportunity to give back to an organization that supports what we do. 

Q7. Legislative recognition for CIPHI passed in Sept 2013 and mandatory membership was implemented in January of 2017, what 

do you see as the next big goal for CIPHI’s BC Branch? 

A7. Making sure that we provide sufficient opportunities for EHOs to attend trainings to upgrade their skills and qualify for Professional De-

velopment Hours. 

What is one of your favorite quotes? 

Today impossible tomorrow possible – Grandmaster HU Lee 

What’s your favorite indoor/outdoor activity?  

Teaching and training in Martial Arts. 

When was the last time you had an amazing meal?  

Thanksgiving Dinner with family 

What do you miss most about being a kid?  

The freedom of just being a kid 

Read on a Kindle or paperback book? 

Paperback 

Vacation in Hawaii or Alaska? 

Alaska 

Have a night out or evening in? 

Evening in 

Read the book or watch the movie? 

Watch a movie 

https://onlinelibrary.wiley.com/doi/full/10.1111/add.13512
https://harmreduction.org/issues/overdose-prevention/overview/overdose-basics/what-is-an-overdose/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7816610/
https://www.rollingstone.com/culture/culture-features/what-happens-to-drug-users-during-a-natural-disaster-111976/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4498981/
https://www.phs.ca/program/community-managed-alcohol-program/
https://www.phs.ca/program/community-managed-alcohol-program/
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4199439/
https://pubmed.ncbi.nlm.nih.gov/28296524/
https://pubmed.ncbi.nlm.nih.gov/24467734/
https://harmreduction.org/about-us/principles-of-harm-reduction/
https://www.bccsu.ca/overview-covid-19-risk-mitigation-interim-clinical-guidance/
https://www.bccsu.ca/overview-covid-19-risk-mitigation-interim-clinical-guidance/
https://www.bcldb.com/about/communications/news/province-defines-ldb-essential-service
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6003775/
http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_EpisodicOPSProtocolGuidelines.pdf


7 

 

https://towardtheheart.com/naloxone-training
https://www.ccsa.ca/stigma
https://www.sciencedirect.com/science/article/abs/pii/S0955395920300992
https://www.ccsa.ca/sites/default/files/2019-09/CCSA-Language-and-Stigma-in-Substance-Use-Addiction-Guide-2019-en.pdf
https://towardtheheart.com/assets/uploads/1502392191GWLGqDb5w5GIajwRuiq4lPoSyhSoMkp3T7rL5mI.pdf
https://towardtheheart.com/assets/uploads/1502392191GWLGqDb5w5GIajwRuiq4lPoSyhSoMkp3T7rL5mI.pdf
https://www.ccsa.ca/overcoming-stigma-online-learning
https://www.ccsa.ca/sites/default/files/2019-04/CCSA-Trauma-informed-Care-Toolkit-2014-en.pdf
https://nap.nationalacademies.org/resource/26734/interactive/?utm_source=Division+on+Earth+and+Life+Studies&utm_campaign=e225acf865-EMAIL_CAMPAIGN_2022_09_28_06_07&utm_medium=email&utm_term=0_3c0b1ad5c8-e225acf865-278967280&mc_cid=e225acf865&mc_eid=d94f1bf37d
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Canadian Institute of Public Health Inspectors 
L’Institut canadien des inspecteurs en santé publique  

October 2022 

 

Dear Colleagues:  

 

RE: Canadian Institute of Public Health Inspectors Awards, BC Branch  
 

The Awards Committee of the Canadian Institute of Public Health Inspectors (CIPHI) BC Branch would like to 
take this opportunity to notify everyone that it is that time of year again, when CIPHI BC Branch is accepting 
nominations for our 2022 CIPHI Awards. For those interested in submitting a nomination, please read the fol-
lowing and ensure that the required information for the particular award is forwarded to the BC Branch Office by 
December 2, 2022.    

Each year CIPHI BC Branch recognizes individuals (and organizations) for their outstanding contributions to the 
field of environmental public health and/or to the Institute. Awards are presented to individuals and agencies 
that have been deemed to have made a significant contribution(s) to the professional association, the field of 
environmental public health and/or to the betterment of public health in general. Listed below are the awards 
and the general selection criteria.  

Alex Nilsson Award  

This award honors a volunteer who has given much time, skill and effort to the BC Branch, CIPHI, or his/her 
community. 

B C Honorary Membership  

The award is presented to any individual who has performed, contributed or rendered some outstanding service 
to the Institute, public health and to society. 

Member of the Year Award  

Presented to the individual who has made a significant contribution to the Branch, the Institute nationally, or 
health professional organization other than the Institute over the past several years. 

 

If a member should require clarification on any award, please contact the Awards Committee Chair directly at 
jessica.ip@vch.ca 

Please send nominations and supporting documents to:  

 
CIPHI BC Branch Awards Committee 

1200 - 601 West Broadway Ave. 
Vancouver BC V5Z 4C2 

 
Please email nominations and supporting documents to jessica.ip@vch.ca 

 
Deadline for all materials to be received is December 2, 2022 

Cornerstone of Public Health 
Promotion et protection de la santé: Fondement de la santé publique  

mailto:jessica.ip@vch.ca
mailto:jessica.ip@vch.ca
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 

 

 

https://winnipeg.ctvnews.ca/video?clipId=2503359
https://winnipeg.ctvnews.ca/video?clipId=2503219
https://winnipeg.ctvnews.ca/video?clipId=2503243
https://winnipeg.ctvnews.ca/video?clipId=2503243
https://winnipeg.ctvnews.ca/video?clipId=2503276
https://winnipeg.ctvnews.ca/video?clipId=2503250
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https://smallwaternetwork.org/
https://smallwaternetwork.org/
http://www.smallwaternetwork.org
mailto:smallwaternetwork@bcwwa.org
mailto:smallwaternetwork@bcwwa.org
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By Pat Miller, WT and WWT Level III, WD 
and WWC Level II  

For many water and wastewater Operators 
who operate utility systems in small 
communities, it has always been a 
challenge to become an EOCP certified 
Operator. Adding the fact that many small 
facilities are becoming more automated 
and have the potential to become classified 
at higher classification levels, the 
certification challenge potentially increases.  

When Multi-Utility Certification was first 
approved by EOCP’s Board of Directors in 
2008, the concept was to recognize the job 
tasks performed by Operators who worked 
in smaller systems and the overall 
knowledge they acquire to run these 
treatment, distribution, and collection 
systems.  

Prior to this new certification being 
recognized in 2008, EOCP consulted many 
stakeholders for their comments and 
approval. The investigation into a new 
certification started in 2004 with the key 
goal of addressing smaller systems without 
eroding the existing certification program. 
The board wanted the ability to recognize 
the knowledge that many Operators in 
smaller systems acquire going about their 
day to day activities.  

In smaller systems, an Operator usually 
works on many aspects of the water and 
wastewater industry. In the morning, they 
may be checking on well operations, 
filtration, and chlorine addition, and 
hooking up a water connection; while in the 

afternoon, they may check on wastewater 
lagoon operation and deal with a collection 
system odour issue. In addition, there are 
pump repairs, water main breaks, sewer 
main breaks, meter reading, and other 
related activities.  

Thus, to meet the goals of the Multi-Utility 
Certification, Operators must perform a 
minimum of 1,000 hours of work in at least 
two fields (i.e. water treatment and water 
distribution or water treatment and 
wastewater collection..) for 12 months and 
spend at least 500 hours in the discipline 
they are applying for certification in. The 
work experience also must be 
supplemented by at least a one day (0.6 
CEU) in an applicable and approved course.  

Once those requirements are met, the 
Operator must pass (70% or higher) the 
appropriate level certification exam (e.g. 
Water Treatment Level I). Most Operators 
are aware that the various certification 
exams require both book knowledge as well 
as field experience to pass.  

Once an Operator has achieved their Multi-
Utility Level I certification in one of the four 
fields and they have 1,800 hours of 
experience in the specific field, the 
Operator can then apply to EOCP to have 
their certificate changed from a Multi-
Utility Level I certificate for Level I 
certificate in the applicable discipline (there 
is a fee to process the application).  

An Operator can hold up to four Multi- 
Utility certification certificates if they have 
worked in those fields and have 500 hours 

minimum for each certification they are 
applying for and passing the exam. They 
also need to have at least a one day (0.6 
CEU) applicable and approved course for 
each certification. The good news is a 
number of these courses are approved for 
two or more certificates. For example, a 
‘small water systems’ course would be an 
approved course for both water treatment 
and water distribution.  

For a Level II Multi-Utility certification, an 
Operator must work a minimum of 3,000 
hours over 36 months with at least 1,500 
hours in the specific discipline and pass the 
Level II certification exam. This assumes 
that they work 36 months in two or more 
fields of water treatment, water 
distribution, wastewater collection, and 
wastewater treatment.  

This certification is designed to address 
smaller systems, so the community that the 
Operator provides service to (in the two or 
more fields), has a permanent population of 
no more than 10,000 as per the latest 
Statistics Canada population information.  

NOTE: Multi-Utility Certification allows an 
Operator who meets the experience 
requirements of a regular Level I or regular 
Level II Certification to be granted the 
appropriate certification upon application 
to EOCP and paying appropriate fees. Also, 
DRC hours may be applicable for use when 
applying to write a regular Level III or Level 
IV exam. Once certified, the Multi-Utility 
Operator must earn the appropriate CEUs 
for every two-year reporting period, as 
required for all EOCP certified Operators.  
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By Andrea Arnold 

http://www.ciphi.bc.ca/
https://twitter.com/CIPHI_BC
https://www.facebook.com/login.php?next=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F357333214319958%2F
https://www.therockymountaingoat.com/2022/07/environmental-health-officer-shortage/
https://www.therockymountaingoat.com/
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Editorial Team 

Editorial Policy 

The objective of this newsletter is to keep the members of the BC Branch and other colleagues informed of the local and national 

events that are of interest and importance to them. 

The views, comments, or positions of the BC Page are those of the Editorial Team or the author and do not necessarily reflect those 

of either the BC Branch or the Canadian Institute of Public Health Inspectors. 

The Editorial Team reserves the right to edit material submitted, solicited or unsolicited, for brevity, clarity, and grammatical accu-

racy. 

Advertising Policy 

The BC Branch will accept advertising relating to health & environmental issues, products, and services.  Advertisements that the 

editorial team concludes are contrary to good public health practice or environmental protection goals, or those deemed offensive 

or not in good taste, will not be accepted. 

Advertising Rates 

FULL PAGE…………..…..$75 per issue 

HALF PAGE……..……….$50 per issue 

QUARTER PAGE……….$30 per issue 

BUSINESS CARD……….$20 per issue 

There is a 25% discount for a commitment of at least six consecutive issues.  Changes can be made in the ad format or content dur-

ing this period.  Ads should be camera-ready; any extra costs necessary to prepare the ad material may be charged to the advertis-

er. 


